'Ontouch

Proficiency management at its best

Ontouch Assets Module

How it helps your business and
keeps every asset under control.

Ontouch gives you cne reliable place to manage your assets,
track maintenance and keep a complete record of their
status, location, service work and history — so you can make

smarter decisions and keep your operations running smoothly.

Why clients benefit

1. Complete asset visibility

Know what assets you
have and where
they are.

2. Faster maintenance
response

Identify issues quickly
and act sooner.

4. Stronger
accountability
See who captured,

updated, or worked
on the asset.

5. Better compiiance
and proof
Keep service evidence,

notes, images, and
documents together.

3. Less downtime
Keep equipment
operational and
reduce delays.

6. Clear reporting
and lifecycle history
Review dashboards,

reports, and
maintenance histary.

What you can do in Ontouch
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2. Assign sites
and categories

1. Register assets
Add asset details,
photos, specs,

warranty and
service info.

3. Label with QR,
barcode, or NFC
Easily identify
assets on site
with unique tags.

4. Capture
inspections and
status updates
Record condition,
observations and
real-time updates.

Organise assets by
location, department
and type.
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5. Create
maintenance
work orders

Schedule service,
repairs and follow
ups with priority.
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6. Track
documents, costs
and history
Store records,
costs and full
maintenance history.

The Ontouch asset process
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One system. Every asset. Full control. | Reliable data. Better decisions. Stronger results.
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How the Ontouch Assets Module works
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Create asset profile

Ontouch

Proficiency management at its best

A simple step-by-step workflow
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Employees find the
asset in the app or
on the website and
confirm the right item.

Create a
work order

Raise maintenance
work with the
required job details.

Track progress,
parts, and costs

Follow updates,
labour, parts used,
dates, and completion
progress.

What clients can also do
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View asset condition
and status

See real-time condition
and location of
every asset.
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Keep maintenance

records and documents

Store service records,
certificates, manuals,

and photos in one place.

Monitor reminders,
warranties, and
follow-ups
Get alerts for services,
warranty expiry, and
follow-up actions.
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Add labels and
identification

Attach QR, barcode,
or NFC so the correct
asset can be found
quickly.

Capture condition
and issues

Record status, notes,
photos, service needs,
or damage.

Assign technician
or provider

Allocate the job to an
internal technician or
an external service
provider.

Complete work
and review history

Close the job and keep
a permanent
maintenance history
for reporting.

See work completed
by technicians

View who did the work,
when it was completed,
and what was done,

Result: one reliable record for every asset —
from purchase, to maintenance, to reporting.

One system. Every asset. Full control.

Internal technician @

Esternal provider

Review dashboards
and reports
Access clear dashboards

and reports to make
smarter decisions.

Reliable data. Better decisions. Stronger results.




